
FORD NEW VEHICLE TIRE WARRANTY ADJUSTMENT CENTER LOCATIONS (OE WARRANTY) 
 

ALL OE TIRE WARRANTY RETURNS CLAIMED THROUGH FORD ACESII/OWS SYSTEMS SHOULD BE RETURNED THROUGH YOUR REGIONAL CORE 

RECOVERY CENTER (RCRC).  DO NOT SHIP OE TIRES DIRECTLY BACK TO THE TIRE MANUFACTURER.  THE ADJUSTMENT CENTER LOCATIONS BELOW 

ARE THE LOCATIONS YOUR RCRC WILL RETURN THE TIRES TO.  IF YOU HAVE AN AFTERMARKET/RETAIL REPLACEMENT WARRANTY, PLEASE SEE 

SEPARATE ANNOUNCEMENT FOR THESE ADJUSTMENT CENTER LOCATIONS (FMCDEALER.COM/PARTS & SERVICE/PARTS PRODUCT LINE 

INFORMATION/TIRES/TIRE WARRANTY). 

 

 

    MICHELIN/BFG/UNIROYAL          CONTINENTAL/GENERAL         GOODYEAR/KELLY/DUNLOP 
 

Michelin North America, Inc.   Continental Tire Service Center  Goodyear Tire & Rubber Co. 

Inspection Center    1950 Continental Blvd.            North American Product Service Center  

20 Downing Dr.    Door C or D    201 King Mill Court, Doors S13 through S22 

Phenix City, AL 36869-3341   Charlotte, NC 28273   McDonough, GA 30253 

800-966-5207    800-847-3349    770-775-3564    

       

AL, AR, CT, DC, DE, FL, GA, IA,   All states will return passenger, light truck  Adjustment facility covers all states.   

IL, IN, KS, KY, LA, MA, ME, MD,   and motorcycle tires to the above facility.    

MI, MN, MO, MS, NC, ND, NE,          

NH, NJ, NY, OH, OK, PA, RI, SC,     

SD, TN, TX, VA, VT, WI, WV     

                        PIRELLI 
 

Michelin North America, Inc.   Continental Commercial Truck Tire  Pirelli Tire LLC   

Inspection Center    Warranty Inspection Center   Warranty Center 

8675 Rochester Ave., Suite B   12086 E. IL Hwy 148   100 Interstate South Drive, Suite 100 

Rancho Cucamonga, CA 91730-4928  Mt. Vernon, IL 62864   McDonough, GA 30253 

800-966-5207    800-847-3349    706-368-5435 

 

AZ, CA, CO, ID, MT, NM, NV, OR, UT,  All states will return ONLY medium truck    Adjustment facility covers all states.   
WA, WY.     tires to the above facility (19.5, 22.5 and   
     24.5 rim sizes).         
           

                    

 

HANKOOK        BRIDGESTONE/FIRESTONE    TOYO 
 

Hankook Tire America Corp.   Bridgestone Technical Services  Toyo Tire Holdings of Americas Inc. 

Attn: Technical Dept.   2100 Internationale Pkwy   2151 South Vintage Ave. 

1450 Valley Road    Woodbridge, IL 60517   Ontario, CA 91761 

Wayne, NJ 07470    630-972-5000    800-442-8696 

800-426-8252 

 

AL, AR, CT, DE, FL, GA, IL, IN, IA, KS, KY, LA,  Adjustment facility covers all states.  AZ, CA, CO, IA, ID, KS, MO, MN, MT, ND, NE, NM,  

ME, MD, MA, MI, MN, MS, MO, NE, NH, NJ,       NV, OR, SD, UT, WA, WY    

NY, NC, ND, OH, OK, PA, RI, SC, SD, TN, TX,      

VT, VA, WV, WI                

       COOPER 

Hankook Tire America Corp.        Toyo Tire North America Manufacturing Inc. 

Attn: Technical Dept.   Cooper Tire Company RIP   3660 Highway 411 N.E. 

11555 Arrow Route, Suite 105  800 Western Ave.    White, GA 30184 

Rancho Cucamonga, CA 91730  Findlay, OH 45840    800-442-8696 

800-426-8252    419-420-6248     

 

AK, AZ, CA, CO, HI, ID, MT, NM, NV, OR, UT,   

WA, WY     Adjustment facility covers all states.  AL, AR, CT, DC, DE, FL, GA, IL, IN, KY, LA, MA,  

          ME, MD, MI, MS, NH, NJ, NY, OH, OK, PA, RI,  

          SC, TN, TX, VA, VT, WI, WV 

        

    

 

 

                      

       
       



 

KUMHO      
 

Kumho Tire U.S.A. Inc.   Kumho Tire U.S.A. Inc.   Kumho Tire U.S.A. Inc. 

Attn: Warranty Department   Attn: Warranty Department   Attn: Warranty Department 

10299 6
th

 St.    1240 Highway 155    760 W. Crossroads Pkwy, Unit B 

Rancho Cucamonga, CA 91730  South McDonough, GA 30253  Bolingbrook, IL 60440 

800-445-8646 #2    800-445-8646 #2    800-445-8646 #2 

 

AK, AZ, CA,  CO, HI, ID, MT, NM, NV, OR,  AL, AR, FL,  GA, LA, MS, NC, SC, TN, TX  CT, DE, IA, IL, IN, KS, KY, MA, MD, ME, MI, 

UT, WA, WY          MN, MO, ND, NE, NH, NJ, NY, OH, OK, PA,  

          RI, SD, VA, VT, WI, WV 

          

 

 

 

 

 

 

 

 


