SPW — Service Part Warranty Claim Example

Repair Line Number:+ A I Ciaim Type: '21-SERVICE PART +  Sub-Code: EX
Repair Line Compistion Dats: §12015 @ mm‘“"’“ Repalt ;a3 W Customer Concem Code: LS7 =)
Approvai Cogs: Approval Code: ) Pra-Definad Repair Code:

a Condition Code: a2 ()
Engine Operating Hours at Repair Compistion: m“w fivana a0
instss Dats: 5/1/2015 2] Exzpsea odomstar: 2 1 M A N nber: | TG
status: DEALER ACTION REQUIRED

Customer Comments:  CUSTOMER STATES THE HEATING CORE IS LEAKING -~
Charscters LaTt 1657
Meximum 2000 chersctars
REPLACED COREHEATER -

Technician Comments:

Characters LRt IS0
Moximum J000 cherscters

v Parts Information Parts Total: 117.94

Causal Part Number Description Quantity Unit Price Invoice Number Markup Amount
@ 3121347500 " [ core asy HEATR 1 8424 BN 1794 | @
|
v Labor Information Labor Total: 599.81
Labor Operation Code Description Technician 1D Hours LaborRate  Invoice Number Amount
184764 [ ] Cormtiaster - Regimce 047334 i 61 @3 i st (@)
=,

Tire Warmanty "TWC" (within New Vehicle Limited Warranty)

Ford M otorC ompanyN ewV ehiclel imited W arranty T ire C laims are for20 0 1and newer model year
cars and light trucks up to and includingF 550 series.

Servicing Dealership
A1l replacementtires mustbe purchased through thef ord T ire P rogram.

T he following are the unique entries thatare required on your warranty claim forany tire repairs
submitted toF ord M otorC ompany.

e (laimTypeT

¢ SubCode:“Tw C”

e (CustomerConcem C ode( use one of the unique tire defectcodes)

e C(ConditonCode4?2

e TechComments E nterthe replaced tire( s) tread depth and identify location on vehicle of
replaced tires. <0 > useMISC.EXP code TREAD .

o Miscellaneous expense “TRE A D” - E nter tread depth and identify location foreach
tire replaced. 0 WS will accept multiple entries of “TREAD” when multiple tires are
being replaced.

e Causal Part Number: On first line, enter “TWCD1”.

- it's important to enter TWCO1 on the first line to generate a PEARS return tag

- D o notentertire costs on the same line as the causal part

- Do not enter tire defect claims using “10 0 7” or “T IR E” as causal part.

e TirePartN umber E nterthe completeF CSD tire partnumber.
L abor0 peration: E nter the appropriatefF ordSLTS laboroperation. (e g, 1007AF).Normal 0 SL
guidelines are applicable, if 0 SL is claimed enterexplanation of what0 SL was used forin the
technician’s comments.
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e DiagnosticT rouble C ode: E nterthe complete 10 -12 digitD epartmentofT ransportation(D 0 T)
code from the failed tireon the"F 5" D iagC odeE ntryS creen(exampleDOT: MAL9ABCD 012).

NOTE:DOT codes are required to be entered on all F ord warranty claims when tires are replaced ( e.g.
TWCO011007 TIRE,ALBAL FRONT etc).

Claim Example For Ford Covered Tire Replacement:

apr Lim Murmisar m= i Iy T [
Mapar Loma Compiates Dee e [3] w-"" freeey W Comtzmmr Comcwrn Code: | TAZ u
B et B preea Coda ;*.', e e Ceda:

Umavecy Ky Khate: i3] Comditson Codec 4z |JJ
mgena Cpaeg Heurd # Mepar Compieees ) Mol v Bomgusrec Bncecuter [ ]

Csemer s opaan e

Comomar Dommania: LIS, O T LGS T S AL

ir

Charachors Loft I98s

CHECKED B3N MOA. DAMAGE, MO RDAD HATARD FRAOLED i

Hizsoullla rreceny Todal: 0000

Mowcs B neCen EXEEnw Description Mem of Daym Howra I Memter Amcent
TAZAD (o) prmamimes T TRmAD Cmem ] a

MIL Om Ieclicator 0

Tres Todw
RERLACED TRECOT Cooe - ATmaam Addl al
AEPLACEMENT THREDOT COoE = r=sreer Add 3l
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Administration at Dealerships Not Enrolled On the Tire Program (Non-ATW Dealers)

FordandLl incolnM ercuryD ealerships notenrolled intheF ord T ireP rogram are to administer tire
warranty claims underN ewV ehiclel imited warranty as follows:

e All replacementtires mustbe purchased through theF ord T ireP rogram. N on- tire program
D ealers can enroll in the tire program by calling theF ord T ireP rogram

e Headquartersat888-353-325TorbyclickingonFMCD ealer.com/P arts& § ervice tab/P arts
P roductl inelnformation/T ires/G etting S tarted/F ord T ire P rogram E nrollmentF orm.

e ThefullFord tire part# mustbe entered on the warranty claim, 0 SP will notbe accepted.

e |fyourdealership is notequipped to service the tires, have the warranty repairs completed on
behalf of the customeratanotherf ord orl incolnM ercury dealership enrolled in theF ord T ire
A uthorized by the original equipmenttire manufacturer. A complete listing of these locations
islisted onFMCD ealer.com/ P arts& S ervice tab/P artsP roductl ineInformation/T ires.

e Nomnal 0SL guidelines are applicable. IfOSL is claimed, enter the explanation of what0 SL
was used for in the technician’s comments.

e |frepairsare performed by a tire retailerauthorized by the original equipmenttire
manufacturer, dealerships are to submitclaimstoF CSD fora0.2- houradministrative
allowance plus any pro- rata adjustmentor other related charges paid for by the dealership.

Tire Warranty Defect Codes

F ord has developed unique defectcodes for tire concems. E nterthe appropriate CCC in the customer
concem code field when submitting warranty claims toF ord.

e H62—ImproperTireW ear

e TAT—EntreorP artial T read S eparation fromT ire

e TA2—-TireSidewall BlowoutorS uddenA irl oss( notdue to road hazard)

e TA3 —Bubble/Bulge(s) inSidewall ( notdue tolap-splice orply-overap indentation or
impactbreak)

e TA4 —=Splits/CracksinS$idewall/T read ( notseparation)

e TAS5 —TreadC hunksM issing

e TBO —Tirewill notbalance

e TB1-S pare tire/emergency repairkit/ jack trouble

e TB2—FlatTire(onlyapplies forself-sealing tires)

e TB3 —Vibration/0 utofR ound

e TB6 —Slowl eaks/valve stem troubles

e TB7—-PrematureT readW ear

e TB8 —Pulls/drifts( notcaused by alignmeny

e TC8 —0 ther(requires description)

NOTE: Tread wearmay be covered within 12/12 if condition is caused by improper caster/ camber
settings or tire out of balance. Claim as normal warranty; code appropriately to “Front,” “FRBAL,” or
“RRBAL,” etc. Do not claim as TWC.

NOTE: Tireproblems caused by vehicle misalignmentare covered under the new vehicle limited
warranty within 12/12. Claim as normal warranty; code appropriately to “FRONT”. Do not claim as
TWC.
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Tire Parts Disposition

FordD ealers performing tire warranty repairs mustretum the defective tire( s) along with the
WPACPEARS tagissued byF ord asidentified onthePEARS registeravailable through

FMCD ealer.com.

T he shipping process for tires is the same as presenty used to retum all warranty parts. Y ourR egional
C oreR ecoveryCenter(RCRC) is responsible forpicking up of P owertrain C oreR etumns, S mall P arts
CoreR etums, and all W arranty retum (W arrantyP artsR etumD ocument/FCS-700 tag) parts
including tires.

A dditional shipping information:

e PrintacopyoffF(CS-700 W arrantyP artsR etumD ocumentfrom FMCD ealer.com ( no photo
copies) on a “High Quality” (i.e., Laser Jet) printer. (Note: dot matrix printers cannot be used.)
e Mark the defective area of the tire with tire chalk ora grease pen and write the T ag numberon
the side of each tire.
e AttachtheoriginalFCS-700 W arrantyP artsR eturn D ocuments and shrink- wrap to the tire.
e [fthetireisaMichelin,BF G oodrich, orlU niroyal brand, attach a complete M ichelinP assenger
& LightT ruckTirel imited W arranty C laim form with the customer signature.
NOTE: Ifmore thanone tireis replaced, itis recommended thata copy of theM ichelinT ire form be
attached to each tire retumed.

Impropeny tagged tires will notbe received and will be shipped back atdealer s expense and could
resultin a charge back of repairs.

Mchelin Tire Claim Requirements (Ford Tire Warranty & Mchelin Tire Company)

Mchelin Claim Form

In an effortto preventany potential dealer charge backs forthe M ichelin claim form, the following are
some guidelines to followin completion of the form:

A lways obtain the customerinformation and have the customer sign the form.

A lways complete the required fields shown in yellow on the form.

T he M ichelin form can be obtained on theD ealereS toreitem #: 7814849 4.

P lace the M ichelin form with theFCS-700 R etumD ocument(700 tag) and shrink-wrap itto
the tire to be retumed.

IMPORTANT: EntrieslistedasREQUIRED FIELDS ontheM ichelinA A claim form thatare not
completed orare completed incorrectly may resultin a denial for coverage byM ichelin. T his would
resultin a chargeback to the dealership with no appeal.
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A Il M ichelin tire warranty repairs includingM ichelin, BF G oodrich and U niroyal brand tires mustinclude
a complete MichelinP assenger& LightT ruckTirelLimited W arranty C laim form ( available through the
D ealereS tore Item N umber. 78 148494) .

W rite the date ( month, day and year) the adjustmentis being made.

2. R equiredField: T his section mustbe completed by the consumeratthe time of
adjustment CLAIMS WILLNOTBEPROCESSED WITHOUT COMPLETE CONSUMER
INFORMATION AND SIGNATURE.

3. M ake and model year of the vehicle from which the tire was removed.

4. RequiredField: W rite the 17 digitVIN ( vehicle identification number) of the vehicle from
which the tire was removed.

5. S idewall size designation of the tire taken from the dealer's inventory and installed on the
consumer s vehicle.

6. N otrequired fortires replaced underthef ord T ireW arranty.

1. R equiredField: MSPN numberoftire beinginstalled ( this5 digitnumberis on the new tire
label).

8. N otrequired fortires replaced underthefF ord T ire W arranty.

9. RequiredField: Checkthe box indicating whether the tire being retumed was original
equipmenton the vehicle or purchased as a replacementtire.

10. RequiredField FOR MILEAGE CLAIMS ONLY: Enterthe difference between the odometer
reading when tires were originally installed and the odometer reading at the time of
removal.

1. T hesellingdealers retail invoice number(F ord dealership repairorderumbern .

12. W rite the name, street, city and zip code for the authorized dealer responsible for providing
walrranty service.

13. RequiredField: TheT7 digit"ship to number' MU ST be included and is found in the right
hand comerof this block. T heS hip toN umberis the dealership M ichelinT ire 0 rdering
C ode.

14. R equiredField: Anycombination of claim types1 2 and6, mayappearon a claim form,
however, the claim can representonly one brand/ size/ type of tires and one consumer(and
mustbe signed by the consumer). T heT ype of C laims to be used forf ord T ire W arranty:
1=W orkmanship and M aterials: Claims for tires considered warrantable.

2 —MNA Mileage: Claims forM ileage tires thatdid notdeliverthe warranted M ileage.
6 —Ride/Vibration: Claims fortres thatexhibit these conditions.

15. List6 theD 0T code foreach tire being removed and submitted foradjustment

16. N otrequired fortires replaced undertheF ord T ire W arranty.

17.  Indicate the wheel position from which the tire was removed
o LF forleftfront
o RF forrightfront
o LR forleftrear
o RR forrightrear.

Ifa tire in dual configuration comes outof service, indicate whetheritwas in the inneror
outerwheel position(i.e. RRI forrightrearinner,RR0 forrightrearouter, etc)

18.  RequiredField: Treaddepth(in32/ndsofaninch) foreach tirelisted.

19. N otrequired fortires replaced undertheF ord T ire W arranty.

20. N otrequired fortires replaced underthef ord T ireW arranty.

21. B reflydescribe the condition thatbroughtthe tire out of service orwhy itis notsaleable.

22. RequiredField: T hissection mustbe signed by the dealer submitting the claim form.

23. A tthistime, F ord does notrequire M ichelin authorization for tires replaced forvibration
concems withintheF ord T ire W arranty.
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NOTE: TheFordFCS-700 Retumn D ocument (700 tag numbers must be written at the top of this
form. F ormultple tire replacements listallPEARS numbers forthe same VIN. T here are six peel and
stick bar-coded stickers on the last page of the M ichelin"AA" form package. For any non-vibration
claim, those are intended to be used for that purpose. E ach has a barcode that matches the one on
the frontofthe"A A" form number, and three blank lines forcomments. M ichelin suggests putting the
F ord tag numberand the dealer's address on those lines as well. 0 nce you have completed the claim
form, putone label oneach tire, neartheD 0 T marking.

Denied Mchelin Claim

0 nceM ichelin has denied a warranty claim due to a missing form orlack of required information,
M ichelin scraps the tires. W hen this occurs there is no opportunity forf ord to appeal the M ichelin
denial. B ecause of this, there will be no dealerappeals accepted forthese charge backs.

FILL OUT COMPLETELY — AREAS SHADED IN YELLOW ARE REQUIRED FIELDS

Vimmmrmm ceecc 7
‘ St LR

Michelin North America, Inc. oy 05 go/0 - F

*R

43

Frn i © ressemayanue e [AN4975763 ]

CLAIM FORM

'OWNER INFORMATION AND CERTIFICATION ¢ —~ VEHICLE / TIRE INFORMATION _ &4 D ) |
NAME OF OWNER —k
Jane Consumec =
ADDRESS
1= U P> Yo e K Rd
CITV/STATEZIP 7 5 =
ecarbacn alslss el olic [NEW TIRE SIZE AND DESCRIPTION INSTALLED
TELEPHONE NUMBER S'Z‘:J35 LOR x / PESCRITTION
= A x /& e
HOMEN S/ S0 D= Jea /e INORK S 2 DATE OF PURCHASE (17) PSS v s evios
= asI=AY
Tires Orginally Obtained: For REMOVED TIRE MILEAGE
aion ¥ oricinaL ecuiPmMENT repLacemenT |Wends ¢ 1/
= Lo < RETAIL INVOIGE NUMBER OR WORK ORDER NU
GWNERS SIGNATURE SATE jne
LA ol S ok 10.£246./05 e o | P T o e
DEALER INFORMATION
DEMER BRANCH @ SHIP TO NUMBER ASSOCIATE/SUB-DEALER NAME ASSOCIATE ACCT. NO.
| A Ford /17 7.>?Jf[:? e (=) :
STAEET AGDRESS STAEET ADDRESS
2.3 "
2
$35 77/ chlo an  Ave. - N
CrviSTATE 2P = CrVSTATEZIP
DDesr Boriy - F2PE SPI2D &
WARRANTY RETURN INFORMATION
Tweeor  [lwomoware  TZ] s mieace IEW UNSALEABLE RETURY ETomen o7 voAidn EA R
cLAIM MATERIAL WARRANTY ol = o tites 4 e of form.|
e DOT NUMBER(E) OF TIRE(s) REMOVED rom o R e 2 a m | 0 [t |0 S er]  AEASON®) FOR mEMOVAL  RETURN
= ~ . 7
1Y B98IV 13 7\)( 2| &lo |o @) K| (2 Q/ Loty on scdosrall
2V IBl7 13 |L 2|39 |xI=|P o0 Lo z
(T, () @ [€) @D
L 32
S 32
o s
DEALER CERTIFICATION
the bast of my knowledge |
(i Claim o chare Dack any and 4k creds 1 ' ;
DEALER'S SIGNATURE @ DATE AL TION CODE DATE
40@ 0 /ﬂ,/ﬂ 2 o U2 b /TS5

MICHELIN" BFEGoodrich UNIROYAL
‘White — MNA Inspection Canary — Dealer Headquarters Blue — Customer Copy Pink — Retail Store

Stock No. XMW40841 (Rev. 01/02)

Tire replacementunder the Loyalty Program

T ire replacementcoverage will be included in the L oyaltyP rogram (F ord & L incolnl oyalty) guidelines
for200 Tand newervehicles. AllFordandLl incolnD ealers can provideD ealerl oyaltyP rogram
assistance for tires. A s always, L oyaltyP rogram decisions should be made on a case- by- case basis
with the goal of favorably influencing customer repurchase intentions.
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Entering DOT Codes

DOT codesare within 10 - 12 characters in length and each individual D 0 T code should be entered in its
own box.

ClaimType13

TheMIL 0 nindicatorbox in theT estR esults sectionMU ST be setto blank.

When entering DOT codes, do not precede the code with “DOT”.

E ntereach individual D 0 T code in the appropriate fields:

DOT codesfromtheNEW (replacement tires should be entered in the T estR esults section
and Type “Replacement Tire DOT Code” fields.

e DOT codesfromthe0LD (replaced) tires should be entered in the T estR esults section and
type “Replaced Tire DOT Code” fields.

DOT Code Claim Example

MIL On Indicator []

Type Code
REPLACED TIRE DOT CODE - ACK844P4305 add
REPLACEMENT TIRE DOT CODE - ACXB4P4304) add

Tire Federal Excise Tax (FET)

D ealers can requestreimbursementfortheF ederal E xcise T ax incurred on tires forlight trucks that
have a load bearing capacity of 3,500 poundsorgreater. TheFET is eligible for reimbursementwithin
warranty, ESP, L oyaltyP rogram orfF SA when an applicable tire has been replaced. B e sure to choose
the appropriate Claim T ype.
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Tire Federal Excise Tax (FET) Claim Example

DSmar Domman CUSTOMER, NOT 050 BULGE I 3108 Wall

{3

Chanactors Ll 19y

B K00 iacac e
TAEAD DEFTH: T3/I2, VISI"I0 ELIZLE O FACKT LEST SI08 WALL FUSPSCTED AT FOA DAMAGE NO ACAD HATAAD
Technican Commanix: TR -
-
Chorators Lt o
A mum X0 e tay
Canmal Fart Mumizes Deacription Quastty mi Price A Mo Marnm Amn
o TWCTL [4] o= et weamRANTY [T] oLm [T |
] SooLaTasIT = 1 oo am mim m

Lakeor Totak: 45280

mincellamecun Total: 000

Mem of Daw Hew's Levmzoce Homiber Ancest

AZALACED TIRECDOT CooE Bl Pt gzt sid | |8

add | |
AT
FEPLACEMINT THE DOT CO0E bl ]

Authorized Tire Brand Change

W hena tire brand change is authorized by a C ompany publication or because the original tires are no
longeravailable, file the repairusing causal part"TIRE". P rogram code"TW C" is required.

NOTE: U nauthorized brand change replacement for customer satisfaction reasonsMU ST be
submitted underthe L oyaltyP rogram (P 18 /P 11).
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Tire Pro-rata (MY 2007 & Newer Cars & Lt. Trucks)

TireW arranty coverage is prorated for the parts coverage based on vehicle mileage intervals. T his

P olicy change may require customer co- pay for parts based on vehicle mileage atthe time of repair.
Laboris reimbursed at100 % and is notprorated. R eferto theW arranty & P olicyM anual fordetails on
coverage, including the prorated tables.

e [Entertire partnumberasnomal, 0 W S will automatically pro- rate the partamount

e IMPORTANT: Tirepro-rataisnoteligible forreimbursementunderthel oyaltyP rogram.

e Tiresthatfail due to defects in othercomponents covered undertheN ewV ehiclel imited
W arranty are fully covered atany mileage interval throughoutthe coverage period. F or
example, tire replacementrequired due to a tie rod defectwill be fully covered.

Towing

IMPORTANT:DO NOT claimTOW forsold units thatare eligible forR oadside A ssistance. R eferto the
W arranty & P olicy manual - R oadside A ssistance for program eligibility.

F ora unitthatis noteligible forR oadside A ssistance ( unsold units, D ealerdemos, in- transit units)
thatrequire towing, add to the warranty repairas follows:

e [ nterthe actual cost( notmore than normal retail charge) as miscellaneous expense code
"TOW".
N O TE:Intransitrepairdealerordestination dealer for warranty repairs - Enter “Intransit Repair” in the
comments section.

Ifthe towing is sublet retain a copy of the towing invoice in the dealership for possible review byF ord
personnel. E nter the invoice numberin the concem description area.

If the tow truck is dealer- owned, a towinglog numbermustbe entered in the tech comments area on
the back of the form. T he following info should be entered in this log

A mountclaimed

D ate of towing

L ognumber

Tow truck driver’'s name

“In and out” odometer reading on the
“In and out” time

VIN of vehicle towed

TSB/SSMUsage & Warranty Application

T echnical S erviceB ulletins(TSB s) andS pecial S erviceM essages(SSMs) are provided to assist
technicians with specific and focused repairprocedures. P ertheC ompany sW arranty & P olicy
M anual, technicians are required to use T SB procedures and labor times when provided if applicable.

TSBsandSSMsare provided as a means to help technicians more easily diagnose and perform a
repair, they do notaffect the warranty eligibility. All "warrantable T SB s have the following
statementincluded:

" Eligible under the provisions of New Vehicle Limited Warranty Coverage.
INPORTANT: Warranty coverage limits,/policies are notaltered by a TSB. Warranty coverage
limits are determined by the identified causal part"

W hen determining the warranty " eligibility" ofaT$B repair(orSSM), you should use the same
process as any otherwarranty repair. TSBs& SSMsNEVER circumventthe coverage limitations or
policies as provided in the W arranty & P olicy M anual.
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